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For the 2018-2019 academic year, the International Studies Program conducted an assessment of 
the study abroad requirement for the major. We developed an exit survey as our assessment tool, 
using the questions listed below.  Our goal was to assess Learning Objective 3 of the major: 
Students will demonstrate a cosmopolitan outlook and an awareness of how the U.S. cultural lens 
affects identification and appreciation of other countries. 
 
 
The Assessment 
 
All International Studies majors are required to study abroad for a minimum of one academic 
semester (and earn a minimum of 3 units with a grade of C or above). This experience is central 
to many of the learning goals we have for the program. We deployed a brief Google Form survey 
for students who had just returned from their study abroad experiences. This asked students to 
self-report how well they achieved the Program’s learning goals through their experience. In 
particular, it focused on measuring achievement of Learning Objective 3.  As most students who 
study abroad are in their junior year, this assessment allowed us to gather data for mid-level 
students. 

 
The following is a list of questions included in the survey: 
 
1. Which of the following best describes you? 

a. Came into the College as a Freshman International Studies major 
b. Transferred into INT from another major at TCNJ 
c. Transferred into the College from another institution 

2. What is your specialization in the major? 
3. What foreign language have you studied? 
4. Please list any second major and/or minors 
5. In what country did you study abroad? 
6. How long were you there? 

a. One semester 
b. One academic year 

7. What kind of program did you select? 
a. TCNJ Study Center 
b. Exchange 
c. Third Party Provider 

8. What was the specific name of the program you selected? 
9. Was this your first choice? 
10. If you answered no to the above question, why was this not your first choice? 
11. Where did you live? 

a. Dormitory with other international students 
b. Dormitory with students from the host country 
c. Home stay 



d. Other 
12. What factors were most important in your choice of study abroad program?  Please 

rank each from 1-5 
a. Cost 
b. Foreign language study 
c. Country 
d. Available courses 
e. Other 

13. On a scale from 1-10, how would you rank the program in terms of academic rigor? 
14. On a scale from 1-10, how would you rank the program in terms of cultural 

immersion? 
15. Did you take a foreign language course while abroad? 
16. If not, why? 

a. No foreign language course offered 
b. Some foreign language courses offered, but not at the right level 
c. I did not need any more foreign language for my major 

17. On a scale from 1-10, how would you measure your overall satisfaction with your 
study abroad experience? 

18. Do you have any comments that will help us as we develop new study abroad 
offerings and provide advising to students? 

 
 
Findings: 
 
We deployed the survey to 26 students who were abroad during the 2018-2019 academic year.  
Of these, 11 responded to the survey, a response rate of 42%. 
 
Most of these students who responded were abroad for only one semester.  They indicated that 
the program they selected was their first choice.  This indicates that the current options of study 
abroad sites meet the needs of most of our INT majors.  However, the respondents did not 
include any students who study Arabic or Russian.  The INT faculty have observed that the lack 
of affordable study abroad options for students who study these languages is a problem that 
needs to be addressed.  The Center for Global Engagement is currently working with the INT 
faculty and the School of Humanities and Social Sciences to pursue new study abroad options for 
Arabic language and culture. 
 
On the question of how students are choosing their programs, 40% indicated that cost was a key 
concern, while 70% indicated the availability of foreign language study.  80% chose their study 
abroad program due to the country in which it is located. 
 
Some students observed that foreign language courses at their study abroad site were not 
available at the appropriate level.  On following up with students, this appears to have been a 
problem with the Heidelberg Study Center.  The Center for Global Engagement and faculty in 
HSS have been working to improve the foreign language and other offerings at this site. 
 
It is notable that 45% of students chose Home Stay options while abroad.  This is a great option 
for cultural and language immersion. 
 



One question that indicates possible room for improvement in study abroad programming is 13, 
which concerns academic rigor.  Only one student entered a 10, indicating that their program was 
highly rigorous.  Two scored their program as only 2 out of 10.  The average score for this 
question was 5.9. 
 
On the question of cultural immersion, the scores were more positive.  4 students scored their 
program as 10 out of 10, and the average score was 8.9. 
 
On the whole, students indicated a high degree of satisfaction with their study abroad 
experiences, with 8 of 11 selecting a 10 out of 10 to question 17. 
 
 
Conclusions: 
 
The survey questions employed proved to be a better measure of satisfaction with the study 
abroad experience than with the extent to which it improved the students’ cosmopolitan outlook 
and ability to see the US from beyond its boundaries.  The questions did reveal that students are 
largely satisfied with the study abroad requirement, as well as the options they chose.  They also 
indicate that the programming could be more academically rigorous.  This is a topic that the INT 
Core Committee can discuss in cooperation with the Center for Global Engagement.  One 
solution might be to advise INT students into more rigorous study abroad options, while another 
could be to work with CGE to improve the rigor of our existing programs.  
 
 
Appendix I: Survey Results 
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Study Abroad Exit Survey Spring 2019
11 responses

Which of the following best describes you:
11 responses

What is your specialization in major?
11 responses

Came into the College as a
Freshman International
Studies major
Transferred into INT from
another major at TCNJ
Transferred into the College
from another institution

36.4%

18.2%

45.5%
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What foreign language have you studied ?
11 responses

Please list any second majors and/or minors
9 responses

Environmental Studies, Spanish

Political Science

Criminology

Spanish

japanese

Diplomacy
International Economics and
Trade
Global Health, Developme…
African Studies
Asian Studies

9.1%

18.2%

27.3%

Arabic
Chinese
French
German
Italian
Japanese
Russian
Spanish

18.2%

45.5%

9.1%

9.1%

9.1% 9.1%
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Spanish Minor

Spanish & Business and Society

Political Science

Major in marketing minor in chinese

In what country did you study abroad?
11 responses

How long were you there?
11 responses

Chile
China

Germany
Italy

Spain
Taiwan

Vietnam, Morocco…
japan
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1 (9.
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What kind of program did you select?
11 responses

What was the name of the speciNc program you selected?
11 responses

European Study Center Heidelberg

SIT: IHP: Climate Change, the Politics of Food, Water and Energy

TCNJ Milan

CIEE

TCNJ Chile

One semester
One academic year

9.1%

90.9%

Study Center
Exchange
Third Party Provider

36.4%

9.1%

54.5%
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Kansai gaidai

ISA Granada

TCNJ Chile, Viña del Mar/Valparaíso

Spring Hill College (Bologna)

ISA Valparaíso

ISA

Was this your Nrst choice?
11 responses

If you answered no to the above question, why was this not your Nrst
choice? (high cost, safety concerns, etc.)
0 responses

No responses yet for this question.

Yes
No

100%
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Where did you live?
11 responses

What factors were most important in choosing a study abroad
program? Please rank on a scale from 1-5.

Dormitory with other
international students
Dormitory with students from
the host country
Home stay
Other

9.1%

45.5%

18.2% 27.3%

Cost Foreign language study Country Available courses
0

2

4

6

8 111 222 333 444 555
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How would you rank the program in terms of academic rigor?
11 responses

How would you rank the program in terms of cultural immersion
(engaging with locals, using foreign language skills, etc)?
11 responses

1 2 3 4 5 6 7 8 9 10
0

1
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3

0 (0%)0 (0%)0 (0%) 0 (0%)0 (0%)0 (0%)

2 (
18.
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2 (
18.
2%)

3 (
27.
3%)

3 (
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1 (9.
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Did you take any foreign language courses while abroad?
11 responses

If no, why not?
4 responses

4 4 (
36.

Yes
No36.4%

63.6%

No foreign language courses
offered
Some foreign language
courses offered, but not at
the correct level
I did not need any more
foreign language for my
major.

50%

25% 25%
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How would you measure your overall satisfaction with your study
abroad experience?
11 responses

Do you have any comments that will help us as we develop new study
abroad offerings and provide advising to students?
2 responses

TCNJ centers are fantastic and a great Nnancial option for students who want to study abroad. I think
expanding study centers into cities that are not as popular of destinations for other American study
abroad students is a great idea to help students be better immersed in the culture.

There should deNnitely be more courses like the ones offered at the Bologna study abroad tcnj center. I
really liked the emphasis on social justice but that is only in Bologna and no where else. Other study
abroad centers that are paired with tcnj are too business oriented.
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0 (0%)0 (0%)0 (0%)

8 (
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